MyHununajibHoe aBTOHOMHOE J0IIK0JIbHOe 00pa3oBaTe/ibHOe
yupexaeHue aerckui cag Ne 7
(MAIOY nerckmuii cag Ne 7)

COT'JTJACOBAHO YTBEPXJIEHO

[IpoTokoin 3acenanus npodcoroznoro  Ilpukazom 3aBenyromero MAJIOY
xomureta MAJIOVY nmerckoro caga Ne7 gerckoro cama Ne 7

ot 02.02.2026 Ne 10 ot 02.02.2026 Ne 20-0

IHosoxxenne
0 MOPsI/IKe pacCMOTPeHN s 00pallleHU i TPaXKIaH
B 00pa30BaTEJIbHOM y4pPeKICHUU

1.00ume mo10KeHus

1.1. Hactosmee IlonoxkeHne o TOpAKE pacCMOTPEeHUsI OOpalleHun
rpaxiaad B MyHUIIMIAIGHOM aBTOHOMHOM JOIIKOJIHHOM 00pa3oBaTelbHOM
yupexaeHun nerckoM cagy Ne 7 (manee — YupexaeHue) pazpaboTaHO B IENSIX
oOecrieueHus: CBOEBPEMEHHOT0 M KaYeCTBEHHOTO
paccMOTpeHuss OOpallleHuii TpaxJaaH, ONPEICICHHUs IOCIeI0BATEIbHOCTU
JNEUCTBHM TP OCYIIECTBICHUHM ITOJTHOMOYHMM II0 PACCMOTPEHUIO OOpalieHui
rpaXKJlaH B YUPEKICHUMU.

1.2. B pabote ¢ oOpameHusIMU TpaKJIaH JTOJDKHOCTHBIC JIMIA Y UPEKICHUS
PYKOBOJICTBYIOTCSI:

- Koncturynuen Pocculickon @enepannu;

- Jexnapauuein mpaB u cBoOoj denoBeka u rpaxaanuHa (IIpunsara
BepxoBubiM CoBetoM PCOCP 22.11.1991 r.);

- ®enepanpHbiM 3akoHOM Poccuiickoit @eneparun ot 02.05.2006 Ne 59- @3 «O
MOPsIJIKE pacCMOTpPEHMs oOpatieHuid rpakaad Poccuiickoit @enepanumny;

- ®enepanpHbIM 3aK0HOM Poccuiickoit @eneparuu ot 27.07.2006 Ne  152-
®3 «O nepcoHaANbHBIX TAHHBIXY;

- ®enepanbuabiM 3aKk0HOM Poccuiickoit deneparuu ot 17.11.2017 Ne 355- @3 «O
TOPSIJIKE PACCMOTPEHUS oOpaleHuit rpaxaad B POy

- denepanpapiM 3aK0HOM Poccuiickort @eneparuu ot 29.12.2012 Ne 273- @3
«0O0 obpazoBanuu B Poccuiickoit deneparumy;

- @enepanbabiM  3akoHOM P® ot 14.07.2022 Ne 298- ®3 «O BHeceHHH



m3meHeHnii B @enepanbHblii 3axkoH «O0 oOpazoBanun B Poccuiickoit
denepaunny;

- YcTaBOM YUpexIeHHUS;

- JTOKaJIbHBIMU HOPMATHUBHBIMU aKTaMH Y UpEKIACHHUSL.

1.3. OcHOBHBIE IOHATHS, IPUMEHSIEMBIE B HacToALEM [lonoxenuu:

1) obpawenue epadxcoanuna (nanee - oOpallleHUE) - HaIlpaBJICHHBIE B
rOCy/IapCTBEHHBI OpraH, OpPraH MECTHOTO CAMOYIPABJICHUS WU JOJKHOCTHOMY
JUIy B TNHUCbMEHHOW (opMe wuiu B (QopMe DIEKTPOHHOIO JOKYMEHTa C
UCIOJIb30BaHUEeM (eepaibHON TOCYyAapCTBEHHOM HH(OPMAIMOHHONW CHUCTEMBbI
"EnvHbINA MOpTan rocyAapCTBEHHBIX M MYHUIIMITANIbHBIX YCIYT (PyHKIui)" (nanee
- Enuneiit mopTa), nHOM MH(MOPMAIIMOHHON CUCTEMBI TOCYJAPCTBEHHOI'O OpraHa
WIM OpraHa MECTHOro caMmoymnpaBieHus Jaubo oduuuaibHoro caiita
FOCYJapCTBEHHOTO OpraHa WM OpraHa MECTHOIO CaMOYIpAaBJIECHUS B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "HMHTepHet", o0ecrneunBarommnx
uAeHTU(DUKALNIO U (UJTK) ayTeHTU(DUKAINIO TpaXKaaH (€CJIM NHOE HE YCTaHOBJIEHO
HacTosmuM DenepanbHbIM 3aKOHOM), MPEJIOKEHUE, 3asBlICHUE WM jKajola, a
TaK)K€ YCTHOE OOpallleHue TrpakJIaHWHAa B TOCYJAapCTBEHHBIM OpraH, Oprax
MECTHOT'O CaMOYIIPaBJICHUS;

2) npeoodiceHue - pEKOMEH Al TpakIaHUHA TI0 COBEPILIEHCTBOBAHUIO
3aKOHOB W  HHBIX  HOPMATUBHBIX  IPAaBOBBIX  AaKTOB,  JEATEIBHOCTU
rOCYJAapCTBEHHBIX OpPraHOB M OPraHOB MECTHOTO CAaMOYIIPABJICHUS, Pa3BUTHIO
OOIIECTBEHHBIX OTHOIICHUN, YIYUYIIEHUIO COLMAIbHO- 3KOHOMHYECKOW M MHBIX
chep neaTebHOCTH TOCyIapcTBa M OOIIECTBA;

3) 3as6leHue - poch0a TpaKJaHWHA O COJECUCTBUM B PEATHM3AIlUU €T0
KOHCTHUTYIIMOHHBIX MPaB ¥ CBOOO WJIM KOHCTUTYIIMOHHBIX MPaB U CBOOO IPYTUX
1, 00 cooOIeHne 0 HApPYIICHUU 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, HEJOCTAaTKaX B paboOTe TOCYNapCTBEHHBIX OPraHOB, OPTaHOB MECTHOI'O
CaMOYTpaBICHUS U JOJKHOCTHBIX JIUL, TUOO KPUTHKA JIE€ATEIbHOCTH YKa3aHHBIX
OpraHoOB M JOJKHOCTHBIX JIULL;

4) arcanoba - mpocbda TpakJlaHuHa O BOCCTAHOBJICHUM WJIU 3aLIUTE €ro
HapyIIEHHBIX MpPaB, CBOOOJ WJIM 3aKOHHBIX MHTEPECOB JIMOO MpaB, CBOOOJ WU
3aKOHHBIX MHTEPECOB APYTIUX JIULL;

5) 00MICHOCMHOe UYo - JMLO, IOCTOSHHO, BPEMEHHO WIM IO
CHEUAIbHOMY ITOJTHOMOYHIO OCYIIECTBIISIIOLIEE (PYHKIMHU MPEACTABUTEINS BIACTH
a100 BBIMONHSIONIEE OPraHU3alMOHHO- PACIOPSAUTENbHbIE, aAMUHUCTPATUBHO-
XO3SIIICTBEHHbIE (YHKIIMM B TOCYJapCTBEHHOM OpIraHe€ WM OpPraHe MECTHOI'O
caMOyIIpaBJICHUS.



JIOJKHOCTHBIMH JIALaMU YupexaeHus SIBIISIFOTCS 3aBEAYIOLINI
YupexxaeHnueM, 3aMEeCTUTEIIN 3aBEAYIOLIETO Y YpeKICHUs.

1.4. VYcranoBneHnbli HactosumuM [lonokeHreM MOPSAOK PacCMOTPEHUs
oOpallleHnii TpakJaH paclpoOCTpaHsIeTCs Ha Bce oOOpallleHus TpaxaaH, 3a
HCKJIFOYEHUEM O00pallleHul, KOTOpbIe MOJIeKAT PACCMOTPEHUIO B MHOM TOPSJIKE,
YCTAaHOBJICHHOM (eepabHBIMU  KOHCTUTYIIMOHHBIMU 3aKOHAMH U HUHBIMU
dbenepalbHBIMU 3aKOHAMM, a TaKXKe IHCEM, HUCIOJIHEHHBIX Ha OQUIHATIBHBIX
Oy1aHKax YUPEeKICHUH, OpraHu3aIui, IpeANpPUITHH, MOATTUCAHHBIX
PYKOBOJUTESIMU, YIIOJTHOMOUYEHHBIMHU Ha TO JIMIIAMHU, KOTOPBIE PACCMaTPUBAIOTCS
B MOPSIKE, YCTAHOBJIECHHOM JJIsl 00I1Ie KOPPECIIOHACHITUY.

1.1. VYcranoBneHusli HactosmuMm [lonoxkeHrEeM MOPSAIOK PACCMOTPEHUS
oOpaiieHusi TpaKJaH paclpOCTPAHSIETCS Ha TPABOOTHOIIEHUS, CBS3aHHBIE C
paccMoTpeHrneM oOpalieHui HHOCTPAHHBIX TPaXKJaH M JIUI] 0€3 rpa)KJaHCTBa, 3a
UCKIIFOUCHUEM  CJIy4aeB, YCTAHOBJICHHBIX  MEXKJIYHAapOJHBIM  JOTOBOPOM
Poccuiickoit @eaeparuu win denepaabHbIM 3aKOHOM.

1.2. 3anpemiaercsi mpeciieqoOBaHUE TpaxJAaHUHA B CBA3U C  €ro
oOpalieHreM B TOCyIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WM K
JNOJKHOCTHOMY JIMIY C KPUTHUKOW JEATEIbHOCTUH YKAa3aHHBIX OpPraHOB WJIU
JOJKHOCTHOTO JIMIIa JIMOO B LEJISX BOCCTAHOBIEHHUS WJIM 3alllUTHI CBOMX IIPaB,
cBOOOJ M 3aKOHHBIX HMHTEPECOB JMOO TMpaB, CBOOOJ M 3aKOHHBIX WHTEPECOB
IPYTUX JINII.

1.3. Tlpu paccMoTpeHun oOpalieHuss HE JOMYCKaeTCs pasrialieHue
CBEJICHUM, COJep)KalluXxcsi B OOpalleHUu, a TaKkKe CBEACHHUM, KacaoluXcs
YaCTHOW XU3HM TpaKlIaHuWHa, 0e3 ero cornacus. He sBisieTcst pasriamieHueM
CBEJICHUH, COJIepKAIIMUXCSl B OOpallleHnH, HapaBlieHnEe MMCbMEHHOTO OOpalleHHs
B TOCYIAapCTBEHHBIM Opral, oOpraH MECTHOIO CaMOYINpAaBJICHUS WU
JNOJKHOCTHOMY JIMIY, B KOMIETEHIIUIO KOTOPBIX BXOJIUT PEIICHUE MTOCTABICHHBIX
B 00paleHuu BOPOCOB.

1.4, AnpvmuHuctpauus VYUpexIeHUS CUCTEMATHYECKU aHalM3UpyeT U
000011aeT oOpamieHust Tpaxaad, CoAepKalIiecs: B HUX KPUTHUECKUE 3aMEYaHMUs,
C ULEJbI0 CBOEBPEMEHHOI'O BBISIBIICHHS U YCTPAHEHUS MPUYHUH, MOPOKIAIOIINX
HapyllIeHUE IPpaB U OXPaHSIEMbIX 3aKOHOM HMHTEPECOB I'PaK/IaH.

2.IlpaBo rpa:kaaH Ha odpaieHune

2.1. I'paxxgane UMEIOT MPaBO 0OpaNIaThCs JIUIHO, B YCTAHOBICHHOH (hopme,

a4 TaKKXC HallpaBJIATh HHAWBHUAYAJIBHBIC W KOJUICKTUBHBIC IIMCBMCHHBIC WJIN
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ANIEKTPOHHBIE OOpalleHusl B aJJMUHUCTPALUIO YUpEXKACHUS JTUO0 JOHKHOCTHBIM
JTULAM.

2.2. 'paxaane pean3yroT NpaBo Ha oOpalieHre cCBOOOJHO U JOOPOBOJIBHO,
HE Hapylias npaB U CBOOOABI APYTHX JULL.

2.3. ®opma obpalleHus rpaklaHaMH BIOUPAETCSI CAMOCTOSITEIBHO.

2.4. PaccmoTpenue oOpalieHuil rpak/iad OCyIIeCTBIsIETCs OECIIaTHO.

2.9. Ilpu paccMmoTpeHuu oOpamieHdus B aJIMUHUCTPAIUIO Y UPEKICHUS
rpa)kIaHWH UMEET MPaBo:
- TIPE/ICTABIATH JOMOJIHUTENbHBIE TOKYMEHTBI U MaTepHalibl JIMO0 0OpalaThCs C
poch0oi 00 MX UCTPeOOBAHNH, B TOM YHUCJIE B AIEKTPOHHOU opme;
- 3HAKOMUTBCS C JOKYMEHTAMH M MaTepuajaMu, KacaloIIUMHCS PacCMOTPEHHMS
oOpalieHusi, €cii 3TO He 3aTparvBaeT MpaBa, CBOOOJBI U 3aKOHHBIE MHTEPECHI
ApYruX JIMIl M €CIM B YKa3aHHBIX JOKYMEHTaxX M MaTepuanax He coiepKarcs
CBEJICHUS, COCTaBIIIONIME TOCYJAapCTBEHHYIO WM HWHYI0  OXpaHIEMYIO
benepanbHbIM 3aKOHOM TaiHY;
- TIOJTyYaTh MUChMEHHBIN MO0 3JIEKTPOHHBIN OTBET 1O CYIIECTBY IOCTABICHHBIX B
oOpalieH’y BOMPOCOB, 33 HMCKJIIOYEHHEM CJIy4yaeB, yKa3aHHbIX B M.m. 5.4, 5.8
Hactosimero [lomokeHus, yBelOMIIEHME O TIiepeajgpecaluu oOpallleHus B
rOCyJapCTBEHHBIIl OpraH, OpraH MECTHOI'O CAMOYIIPAaBJICHUS WU JOKHOCTHOMY
JUIY, B KOMIIETEHIIMIO KOTOPBIX BXOAMT PELIEHUE MOCTABIEHHBIX B 0OpallleHuu
BOIIPOCOB;
- oOpamarbes ¢ Kanoboi Ha NPUHATOE 1O OOPAIllEHUIO PEllIEHUE WIN Ha JeiicTBHe
(Oe3nelicTBUE), a Takke C 3asBIEHHEM O TMPEKpallleHud PACCMOTPEHUs
oOparreHus.

3. TpedoBaHusi K 00pallleHUIO

3.1. B mucbMEHHOM OOpallleHuu TpPaXIaHUH B 00S3aTEIHHOM TOPSIKE
YKa3blBa€T HAWUMEHOBAHHWE AaJMHHHUCTpAIUU, JHOO0 (aMUIUIO, WUMS, OTUYECTBO
COOTBETCTBYIOIIETO JOHKHOCTHOTO JIMIA WM €T0 JOJDKHOCTh B aIMUHHUCTPAIIUU
Yupexaenus, a Takke (HaMUIUIO, UMS, OTYECTBO (TOCIEAHEE - TPHU HATUYUN)
oOpaTHBIIIETOCS, TOYTOBBIM aapec, MO0 KOTOPOMY JOJKHBI OBITh HAmpaBIICHBI
OTBET, YBEJAOMJICHUE O Tepeaapecari 00paieHus, u3jaraetT CyTh IpeI0KeHNUs,
3asBICHUS WM KAJIOOBI, CTaBUT JHWYHYIO TIONNWCh M jJaTy. B ciydae
HEOOXOIMMOCTH B TOATBEPXKACHHE CBOUX JOBOJOB TPaXKIAHWUH TMPHIAraeT K
MUCBMEHHOMY OOpalleHui0 JOKYMEHTBI W Marepuaibl JuOO0 WX KOTIHH.
JIOKyMEHTBI, TIPUIIOKEHHBIE K OOpaIIeHUSM, BO3BPAIAIOTCS TPAKIAHUHY 1O UX
npocsoe.



3.2. B oOpaiennn, moctynuBiieM B ¢GopMe 3JIEKTPOHHOTO JIOKYMEHTa,
IpaKJIaHUH B 0053aTEILHOM TOPSIIKE YKa3bIBa€T CBOU (DamMuUiINIO, UMS, OTYECTBO
(mocnenHee - MpU HAJIUYMM), aIpec BJICKTPOHHON MOYTHI, €CJIIM OTBET JOJIKEH
ObITh HampaBieH B (OpMe 3IIEKTPOHHOTO AOKYMEHTa, W IMOYTOBBIN aapec, eciu
OTBET JIOJDKEH OBITh HampaBiieH B TUCbMEHHOM (opme. ['paxknaHuH BrpaBe
MPUIOKUTh K TAaKOMY OOpAIllEHHI0 HEOOXOJIUMMbIE JOKYMEHTHl W MaTepualbl B
ANEKTPOHHOM dopme, OO HANMPaBUTh yKa3aHHBIC JOKYMEHTHI U MaTepHUaslbl WU
WX KOIMUU B MUCbMEHHOU popMme.

3.3. OOpaiieHue, TMOCTYNUBIIEE B aJMUHUCTPALMIO YUPEXKIECHUS IO
MH(POPMALIMOHHBIM CHUCTEMaM OOILEro MOJb30BaHUs, MOMAJIEKUT PACCMOTPEHUIO B
NOpsJIKe, YCTAaHOBIIEHHOM HacTosmuM [lonoxeHnuem.

3.4. I'paxxnaHuH HampapisieT cBOe OOpalleHHe HEMOCPEICTBEHHO Ha MM
TUpEKTOpa YUpexIAeHUs WM ero 3aMeCcTUTeNield, B KOMIETEHIIMI0 KOTOPBIX
BXOJIMT PEIIIEHUE MOCTABJICHHBIX B OOpAIIEHUH BOIPOCOB.

3.5. IlucbMeHnHoe oOpailleHHe, MOCTYNHBIIEE B YUPEXKIACHHE, MOJJICKUT
00s13aTeNTbHOM PETHCTpallid B TEUEHHUE TPeX JHEH C MOMEHTa IOCTYIUICHUS B
YupexaeHue.

3.6. Bce mnocrtymammue B aAMUHUCTPALMIO YUYpEeXKIECHHS OOpalleHus
rpaXKaaH MPUHUMAIOTCS, YYUTHIBAIOTCS U PETUCTPUPYIOTCS. PerucrpanuoHHBIN
UHJCKC 0OpallleHusl Tpak/laH yKa3bIBaeTCsl B MUCbMEHHOM OOpalleHuH, KOTOPhIN
CTaBUTCS B HWYKHEM IIPaBOM YIIIy IEPBOTO JIUCTA.

3.7. [lucbMa rpaxkian ¢ TOMETKOM «JTMYHO» TOCIIe MPOYTEHUS aJpecaToM, B
clly4ae, €ClIM B HHUX CTaBATCA BONPOCHI, TpeOyromue o(UIMaTbHBIX OTBETOB,
NEPEIaloTCs Ha PETUCTPALIUIO B YCTAHOBJICHHOM TOPSIIKE.

3.8. OOparenue, coaepikaiiee BOMPOCHI, PEIICHHE KOTOPHIX HE BXOJUT B
KOMIIETEHIIMIO aJIMUHHUCTPAIMUA YUPEKJCHUS, HAMNpaBIseTCd B TEUYCHHE CEMU
IHEW CO JIHS PEerucTpaluuy B COOTBETCTBYIOIIMII OpraH WJIH COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT PEIICHHUE MOCTABICHHBIX
B OOpaimieHud BOMPOCOB, C YBEAOMIICHHEM Tpa)XIaHWHA, HAMPABUBIIETO
oOpareHue o mepeaapecanuu oOparieHus, 3a UCKIIOUEHUEM Cllydasi, YKa3aHHOTO
B 11. 5.4, 5.8 nacrosmiero IlonoxxeHus.

3.9. 3anpemaercs  HampaBlsATh  JKaloO0y Ha  pAacCMOTPEHHE B
rOCYJapCTBEHHBI OpraH, OpraH MECTHOI'O0 CaMOYMNPABJICHUS WIH JOJKHOCTHOMY
JUIy, pelIeHue WK aeicTBue (0e3/1eiicTBUE) KOTOPhIX 00KaTyeTCs.

3.10. B ciygae, ecnv B COOTBETCTBHH C 3aMPETOM, ITPEAYCMOTPESHHBIM 1. 3.9
Hacrosero [lonoxkeHnusi, HEBO3MOXKHO HAIMpaBJICHHUE Kalo00bl HA PACCMOTPEHUE B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOI'O CaMOYMPABJICHUS WIH JOJKHOCTHOMY



JUIlY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHHE MOCTABIECHHBIX B OOpallleHUH
BOIIPOCOB, »Kajno0a BO3BpalllaeTCid TpaXJAaHMHY C pa3bsICHEHHUEM €ro Ipasa
00’kaoBaTh COOTBETCTBYIOIIME peEIICHHEe WU JeiicTBue (Oe3aeicTBHe) B
YCTAaHOBJIEHHOM TOPSJKE B CY/.

4.PaccMoTpeHne o0paleHuil rpaxkIaH, NOAroTOBKA 0TBETOB

4.1. IlucpmeHHoe oOpalleHHue, MOCTYNHUBIIEE PYKOBOIUTENIO YUpeKICHUs,
NOJUIEXKUT 00s13aTEIbBHOMY PaCCMOTPEHHUIO.

4.2. VYdyer, perucrtpauus, XOJI PACCMOTPEHHUs OOpallleHus TpaxkIaH
OCYIIECTBIISIETCSI OTBETCTBEHHBIM JIMLIOM YUpEeXJECHUS B JKypHaJT JIMYHOTO
npuema.

4.3. PyKOBOIUTEND YUPEKICHUS:

1) obecrieunBaeT  OOBEKTUBHOE,  BCECTOPOHHEE UM  CBOEBPEMEHHOE
paccMoTpeHue oOpalleHus, B ciiydae He0OOXOIUMOCTHU - C yYaCTUEM Tpa)kJIaHHUHA,
HaIIPaBUBIIIETO OOpAIICHHE;

2) 3ampaluBaeT, B TOM YHUCJE B DJEKTPOHHOH (opme, HeoOXoauMmble s
paccMOTpeHHUsl 0OpaleHus! JOKYMEHTBI U MaTepHajbl B APYTUX TOCYAapCTBEHHBIX
OpraHax, OpraHax MECTHOIO CaMOYIIPABJICHHUS U Yy UHBIX JOJDKHOCTHBIX JIMIL, 32
UCKJIIOYEHHEM CYyJIOB, OpPraHOB [JO3HaHUS M OPraHoB MpPEeABAPUTEIHHOIO
CJIEJICTBHS;

3) IpUHMMAET MeEpbl, HANpPaBJICHHbIE HA BOCCTAHOBJICHHE WIH 3aLIUTY
HapyLIEHHBIX IpaB, CBOOO U 3aKOHHBIX HHTEPECOB I'Pak/IaHUHA;

4) 1aeT OTBETHI M0 CYLIECTBY OCTABIEHHBIX B OOpaIIEeHUH BOIIPOCOB,

5) yBeIOMJISIET TpaKJaHMHA O HAOpaBJIE€HUU ero oOpallleHus Ha
pacCMOTpeHHE B  Jpyrodl TOCYJapCTBEHHbI oOpraH, oOpraH MECTHOTO
CaMOYIIpaBJI€HUS WM HMHOMY JIOJDKHOCTHOMY JIMILy B COOTBETCTBHUM C UX
KOMIIETCHIIUEH.

4.4.T'ocynapCTBEHHBI OpraH, OpraH MECTHOI'O CaMOYIPABIEHUS WIH
JOJDKHOCTHOE JIMLIO IO HAIPaBJIE€HHOMY B YCTAHOBIIEHHOM IIOPSJIKE 3ampocy
PYKOBOAMTENS YUpexJACHUs, paccMaTpuBarouiero ooOpaiieHue, o0s3aHbl B
TeyeHue 15 JHEel MpenocTaBisATh JOKYMEHTHI U MaTepHUalibl, HEOOXOJUMBIE IS
paccMOTpeHus1 OOpallleHHs, 32 HMCKIIYEHHEM JOKYMEHTOB M MAaTepHalioB, B
KOTOPBIX COJEPXkATCSA CBEIEHUS, COCTABIISIIOLIME TOCYJAPCTBEHHYI0 WIH HHYIO
oxpaHsaeMylo (perepaqbHbIM 3aKOHOM TalHY, U AJI1 KOTOPBIX YCTAHOBJIEH OCOOBIN
MOPAJIOK MPEIOCTABICHHUS.

4.5.01BeT Ha oOpaleHue HanmpasisieTcss B OpMe 3IEKTPOHHOTO IOKYMEHTA

[0 aJipecy 3JEKTPOHHOUM IMOYThI, yKa3aHHOMY B OOpallleHHH, MOCTYNHUBIIEM B
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rOCYJapCTBEHHBIA OpraH, OpraH MECTHOI'O CaMOYMNPABJICHUS WIH JOJKHOCTHOMY
auiy B (opMe SIEeKTPOHHOIO JIOKYMEHTa, JHMOO 1o ajapecy (YHHKaTIbHOMY
UAEHTU(PUKATOPY) JIMYHOTO KaOMHEeTa rpakgjaHuHa Ha EaumHOM moprane wiu B
MHOM WHGOPMAIIMOHHOW CHUCTEME TOCYJapCTBEHHOTO OpraHa WIM OpraHa
MECTHOTO CcaMOyIpaBieHHs, oOecneuyuBaromed WICHTHPUKAUUIO U (WIH)
ayTeHTU(UKALUIO TPaXJaHWHA, TIPU UCTOJIb30BaHUKM EauMHOrO mopTayia uiiu WHOU
MH(MOPMAIIMOHHOW CHUCTEMBbl MU B THUCHMEHHOM ¢GopMe MO TMOYTOBOMY aJipecy,
yKa3aHHOMY B OOpallleHHH, IMOCTYNHUBIIEM B TOCYIAapCTBEHHBIA OpraH, OpraH
MECTHOT'0 CaMOYIIPaBJICHUsI WK IOJKHOCTHOMY JIMITY B MUCbMEHHOU (popMme.

4.6.0TBeTHI TOTOBSITCS Ha OJaHKE YUPEKICHHS 3a MOANUCHIO 3aBETYIOIIETO
YupexeHuss 1 perucTpupyroTcs B xkypHaie. Kpome Toro, Ha mocTymnuBiiee B
YUpEKIEHUE WU JIOJDKHOCTHOMY JIMITY oOpalieHue, cojeprkaiiee npeyiokeHue,
3asBJICHUE WJIU JKaJIo0y, KOTOpBIE 3aTparuBalOT HHTEPECHl HEOMPENICICHHOIO
Kpyra JWil, B YacTHOCTH Ha oOOpallleHHe, B KOTOPOM OOXKaayeTcs cyaeOHoe
peleHre, BHIHECEHHOE B OTHOIICHUN HEOMPESICHHOTO KpyTa JIUIl, OTBET MOXKET
OBITh pa3MellleH Ha OQUIHUAIBHOM CcalTe yupexkacHuss B HHPOPMAIMOHHO-
TEJICKOMMYHHMKAIIMOHHOU ceTu « HTepHeT».

4.7.0TBeThl JOJDKHBI COACPKATh KOHKPETHYIO M YETKYI0 MH(POPMAIHIO 10
BCEM BOMNpOCaM, MOCTAaBIEHHBIM B OOpallleHUH rpaxjaaH. Eciu rpaxnaHuHy JaH
OTBET B YCTHOU (hopMe, TO B MaTepuaiax, MPUIOKEHHBIX K 00paIleHuI0, JOJIKHO
OBITh ATO yKazaHO. Eciu maeTcss mpoMexyTOYHBIH OTBET, TO YKa3bIBA€TCSI CPOK
OKOHYATEJILHOTO PEIIEHHUs MOCTAaBICHHOTO BOIPOCa.

4.8.0TBeThHI, TOATOTOBJICHHBIE HAa OCHOBAaHWUU TIPABOBBIX JIOKYMEHTOB
JOJKHBI  COJIEpPKaTh PEKBU3UTHI JTHX JOKYMEHTOB C VyKa3aHHEM JaThl |
HAaUMEHOBaHUSI.

4.9.0TBeT Ha KOJUIEKTUBHOE OOpAaIleHHE OTIPABISIETCS Ha MMS MEPBOTO
MOANMUCABILIETO €0 JIUIA, €CJIM B MUCbME HE OFOBOPEHO KOHKPETHOE JIUIO, KOMY
HAJIJICKUT AaTh OTBET.

4.10.01BeT Ha oOpaIleHre, MOCTYMHBIIEE B aJIMUHUCTPAIIAIO Y UPEIKICHUS
Mo WH(GOPMAIIMOHHBIM CHCTEMaM OOIIETo MOJIb30BaHUS, HAPABIIAETCS IO aApecy,
yKa3aHHOMY B OOpallieHuu.

4.11.00pamenusi TpakgaH TOCIE€ WX PACCMOTPECHHS HCIOIHUTEISIMUA
BO3BpPAIIAIOTCS CO BCEMHU OTHOCSIIMMHUCS K HUM MaTepuajlaMu JIHPEKTOpY
VYupexaeHusi, KOTopblid (GOPMHUPYET N1e7la, B TOM YUCJIE C OTBETOM 3asBUTEIIO B
Clly4ae, €clid JaBajoch MOpydYeHne WHPOPMHPOBATH PYKOBOJCTBO O pe3yJbTaTax
pPacCMOTpEHUSL.

4.12.TTopsioK BU3UPOBAHUS ITOATOTOBJICHHBIX OTBETOB Ha OOpAaIICHHS



rpakJaH 3a TMONAMUCHI0 JUPEKTOpa YUPEXKIEHHUS U €ro 3aMecTHUTeNeH
YCTaHABIUBACTCS CIICTYIONINH:

- Ha BTOPOM 3K3EMIUISIpE OTBETA 3asIBUTEIIO B JIEBOM HIDKHEM YTIIy YKa3bIBa€TCS
dbaMuIIis ¥ MOANUCH UCIIOTHUTENS, HOMEP €r0 CIyX)eOHOTo TenedoHa, a TaKkxKe
MIPOCTABIIAIOTCS BU3Bl PYKOBOIMUTENEH, yJacTBOBABIIMX B TMOATOTOBKE OTBETA C
pacm@ppoBKoil pamuinii;

- Ha KaXJIOM OOpaIIeHHH TOCJe OKOHYATENbHOTO PEUICHHs] M €ro HCIOTHEHUS
JI0bKHAa OBITh OTMETKa 00 ucmonHeHuu «B gemo», mara W JW4yHAs TMOAMKCH
JOJDKHOCTHOTO JIMIIA, TPHUHSBIIErO 3TO pemieHue. lIpeanoskenus, 3asBieHUS U
XKamoObl, KOMWU OTBETOB Ha TpaxaaH (QOPMHUPYIOTCS B COOTBETCTBUHU C
YTBEPKICHHON HOMEHKIATYPOH Jedl.

S5.I1opsiiok paccMOTPeHUsI OT/IeIbHBIX 00pPallleHUH

5.1.00parmienust TpakaaH, MOCTYMHBIIUE 3aBEAYIOMIEMY YUPEKICHUS W3
CpPEeICTB MaccoBOW wuHGOpPMAIIMU, PACCMATPUBAIOTCA B TIOPSIAKA U CPOKH,
mpeayCMOTpeHHbIe HacTosmuM [losoxenuem.

5.2.B cnyyae, eciu B NUCBMEHHOM OOpalleHUH HE YKa3aHbl (aMuIus
rpaKJaHuHA, HANpaBHUBIIETO OOpalleHHe, WU TOYTOBBIA aJpec, MO KOTOpOMY
JO0JIKEH OBITh HAmpaBlIeH OTBET, OTBET Ha OOpalleHHe HE JaeTcs. 3aBEIYIOIINM
VYupexaeHus: IpuHUMAaeTCs PellieHne O CIUCaHUM TaHHOTO oOpareHus «B nemnoy.

5.3.Eciu B  ykazaHHOM OOpalleHHMH  COAEpP>KAaTCsi  CBEIEHUS O
MOJICOTABIIMBAEMOM, COBEPIIIAEMOM HJIM COBEPIICHHOM MPOTHUBOIIPABHOM JICSTHUH,
a TaKkKe O JIMIE, €ro MOJTrOTaBIMBAIOIIEM, COBEPIIAIOIIEM WU COBEPIIMBIIEM,
oOpalieHre MoJJIeKUT HAMPABICHUIO B TOCYJAPCTBEHHBI OpPraH B COOTBETCTBUU
C €r0 KOMIIETCHIIHEN.

5.4.00paienre, B KOTOPOM OOKallyeTcsi CyneOHOe pelieHue, B TEUCHUE
CeMHU JHEH CO JHS PErHCTpalliyd BO3BpANIACTCs TPaKIaHWUHY, HAMPABUBIIEMY
oOpalrieHre, ¢ pa3bsACHEHHEM TMOpsSAKa OOKaJoBaHHWS JAHHOTO CYACOHOTO
peuieHus.

5.5.1lpu mosyyeHHH NHCHMEHHOrO OOpalleHUs, B KOTOPOM COJEpKaTcs
HEIEH3YpHBIC MO0 OCKOPOWTEIbHBIC BBIPAKEHUS, YIPO3bI KU3HU, 3J0POBBI0 U
UMYIIECTBY TOJDKHOCTHOTO JIMIA, a TaK)KE€ UYJICHOB €ro CEeMbH, PYKOBOJIUTEIH
VYupexxaeHusi BOpaBe OCTaBUTh oOOpamieHue 0Oe3 OTBeTa 1O  CYIIECTBY
MOCTABJICHHBIX B HEM BOIPOCOB M COOOIIHUTH TpakIaHWHY, HANpPaBUBIIEMY
oOpaillieHue, 0 HeJJOMYCTUMOCTH 3JI0ynoTpeOieHus TpaBoM. PerieHue o cnucanuu
naHHOTO oOOpameHuss «B meno» W HampaBIeHHH COOOIICHHS TPaXIaHUHY O



HEJOMYCTUMOCTH 3JI0YMOTPEOJIeHNsT TPaBOM NPUHUMAECTCS W TOANUCHIBACTCS
PYKOBOAMTENEM Y UPEKIACHHUS MU 3aMECTHTEIIEM PyKOBOTUTEIIS.

5.6.B ciywae, eciaum TEKCT NMCBMEHHOIO OOpalleHHs He MNOoAaeTCs
NPOYTEHHIO, HE TO3BOJISIET OMPENEIUTh CYyTh NPEIJIOKCHHS, 3asBICHUS WU
’KaJo0bl, OTBET Ha OOpalleHHe HE JAeTCsl U OHO HE MOJUICKHUT HAIPABICHUIO HA
paccMOTpEHHE B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIPABICHUS WITH
JIOIHKHOCTHOMY JIMITY B COOTBETCTBUU C UX KOMIIETCHIIUEH, O YeM B TEUEHUE CEMU
THEW co THS perucTpanuu oOpaimeHus: coolIaeTcs rpaxaaHuHy, HalpaBUBIIEMY
oOpareHue, ecinu ero ¢amMwinsg M TOYTOBBIA aapec MOAJAIOTCS IMPOYTEHHIO.
Pemenue o cnmcannu qaHHOTO oOpaieHus «B 1eno» u cooOueHnn TpakJaHuHy
NPUHUMAETCSI W TOJANUCHIBACTCS  PYKOBOJAWTENEM  YUPEXKACHUS  WIH
3aMECTHUTEIIEM.

5.7.00pamenusi rpakjaH, MOCTYNMUBIINE OT OAHOTO M TOTO K€ JIHIA IO
OJTHOMY U TOMY K€ BOIIPOCY, €CIIM CO BPEMEHH I10/1a4H MEPBOT0 OOPAIICHUS UCTEK
YCTaHOBJICHHBIN HacTosimuM [lojoskeHneM CpOK pacCMOTpPEHHUsl WM TPaKIaHWH
HE COTJacéH C TMPHUHATBIM 10 €ro OOpalieHWI0 pEeHICHHEM, CUUTAOTCS
noBTOpHEIMH. [Ipu paGoTe ¢ MOBTOPHBIMHU OOpameHus MU (GOPMHUPYETCS JEIO C
y’Ke HUMEIOIIUMUCS JOKYMEHTaMHU MO OOpalleHusM TaHHOTO rpaxnaHuHa. He
CUMTAIOTCA TOBTOPHBIMH OOpAIIEHUS OJHOTO M TOTO K€ TIpakIaHWHA, HO IO
pa3HBIM BOIPOCAM, a TaKK€ MHOTOKpAaTHBIE — IO OJTHOMY M TOMY € BOIIPOCY B
cllyyae, €CJIM MPUYHMHBI, 10 KOTOPHIM OTBET IO CYIIECTBY IIOCTAaBIEHHBIX B
oOpalleHny BOMPOCOB HE MOT OBITH JaH, B MOCJIENYIOIEM ObUIM YCTpaHEHBI,
rpakJaHWH BIIPaBe BHOBb HAIIPABUThH OOPAIICHNE PYKOBOJUTENIO YUPESIKICHHUS.

5.8.B ciyuae, eciiu B MHCbMEHHOM OOpAICHHH TPakKJaHWHA COJCPKHUTCS
BOIIPOC, HAa KOTOPBI €My HEOJHOKPAaTHO JaBaJUCh INHUCHBMEHHBIE OTBETHI IIO
CYIIECTBY B CBS3M C paHee HAMpaBIIEMbIMU OOpPALICHUSMH, M IPH ITOM B
oOpallleHuN He MPUBOJAATCS HOBBIE TOBOJBI WJIM OOCTOSATENHCTBA, PYKOBOJIUTEIND
VYupexeHuss BOpaBe MNPUHATH pEIIeHHEe O OEe30CHOBATEIIbHOCTH OYEPEIHOTO
oOpallleHus U MPEeKpaleHu! NEPENUCKH C TPaXXJaHUHOM 110 JaHHOMY Bompocy. O
JaHHOM PELICHUH YBEAOMIISIETCS TpaKIaHIH, HallpaBUBIIUN oOpallieHue.

5.9.B cnyuae, ecnum OTBET MO CYIIECTBY IOCTaBICHHOTO B OOpalleHUU
BOMpOCa HE MOXET OBbITh JaH 0e3 pasrialieHus] CBEICHUH, COCTABISIOIIUX
rOCyJapCTBEHHYI0O WJIM HHYI0 OXpaHieMylo (enepaqpHbIM 3aKOHOM TaiiHy,
rpaXJIaHrHy, HalpaBUBLIEMY OOpalleHHe, cOOOLIaeTcsi 0 HEBO3MOXHOCTH JaTh
OTBET MO CYILIECTBY MOCTABJIEHHOTO B HEM BONPOCA B CBSI3U C HEIOMYCTUMOCTHIO
pasrianieHus yKa3aHHbIX CBEJCHUI.



6.Cpoku paccMoTpeHHs1 00palleHUI U yBelOMJIeHHe TPAXKIAH

6.1.IlucbmMenHoe  oOpalieHue, TMOCTynuBIIee B YUupexkJeHUEe B
COOTBETCTBHH C WX KOMIIETEHIIUEH, paccMaTpuBaeTcs B TedeHue 30 gHEH co mHA
pEerHCTpaIuy MUChbMEHHOTO oOpamenus. CpoK pacCMOTPEHHUS HAYMHACTCS C JTaThl
perucTpanuu oOpalieHusl B YUPEKACHUN M 3aKaHUYMBACTCS JIaTOW HAIpPaBIICHUS
OTBETA, MOJAIMUCAHHOTO PYKOBOAUTEIIEM Y UPEIKICHUS.

6.2.B HCKIIOYHMTENBHBIX CIIy4asX, PYKOBOIUTEIIh YUPEKICHUS BIIPaBE
IPOTUTH CPOK paccMOTpeHUs oOpaieHus: He 6osee yem Ha 30 AHEH, yBETOMHB O
NPO/JICHUH CPOKA €T0 PACCMOTPEHHSI TpakKJaHNHA, HAIIPaBUBILIETO OOpalieHue.

6.3.I'paduk ® TOPSAAOK JIMYHOTO TMpUEMa TpaKIaH B YUPESKICHUU
YCTAaHABJIMBACTCS PYyKOBOAWUTENEM. JIMYHBIA TpueM TpakaaH MPOBOJUTCS
PYKOBOJHTEIEM WM 3aMeCTUTEIIIMHU. MHpopMalus o MecTe nmpuemMa, a Takxke o0
YCTAaHOBJICHHBIX JIJIS TIpUEMa JHSAX M Yacax JOBOJUTCS CEKpeTapeM YUpeKICHUs
710 CBEJICHHUSI TPaKIaH.

6.4.Ilpy  JIUYHOM  TpUEeMe TPAKIAHWH  TPEABSIBISICT  JIOKYMCHT,
yIOCTOBEPSIOIIHIA €r0 JTHIYHOCTb.

6.5.B ciywae, ecnum WH3IOXKEHHBIE B YCTHOM OOpamieHuu (QakThl Hu
00CTOSITENILCTBA  SIBJISIFOTCSL  OYEBHAHBIMU M HE TpeOyIOT JOMOJHUTEIbHOU
IIPOBEPKH, OTBET HA OOpalIeHUE C COTJIacus IpaKJaHUHA MOXKET OBITh JIaH YCTHO
B XOJIe JIMYHOTO MPHUEMa, O YeM JIeJIAeTCs 3alliCh B JKypHAJe JUYHOTO MpHeMa
rpaxkaaHuHa. B ocTanpHBIX Cilyyasix JaeTcs NMHUCbMEHHBIM OTBET MO CYIIECTBY
MIOCTaBIICHHBIX B O0PAIllEHUH BOITPOCOB.

6.6.YcTtHple oOpareHusi MOTYT MOCTyHaTh NP MPOBEACHUU TpHEMa, BO
BpeMsi Tele(OHHBIX TIEPErOBOPOB M PACCMATPHUBAIOTCA B CiIy4asx, Korjaa
U3JIO)KEHHbIE B HHUX (aKThl W OOCTOSITEILCTBA OYEBHAHBI M HE TpeOyroT
JOTIOJTHUTENIBHON ~ TIPOBEPKH, JUYHOCTH  OOpaIaONIUXCsl ~ M3BECTHBI |
ycTaHoBleHbl. Ha ycTHBIE 0Opaienus no tenedoHy, Kak MpaBUiio, 1aeTcs OTBET B
ycTHOM (popme

6.7.1lucebmentnoe oOpamieHue, NPUHATOE B XOJA€ JIMYHOTO TMpHEMa,
MOMJICKUT PETUCTPAIMM W PACCMOTPEHHIO B TOPANKE, YCTAaHOBICHHOM
HacTtosimuM DeepaibHBIM 3aKOHOM.

6.8.B cimydae, ecniu B oOpaIieHny COAEPkKATCS BOMPOCHI, PEIICHHE KOTOPHIX
HE BXOJHWT B KOMIICTCHIIUIO PYKOBOJIUTENS YUPEKICHUS, TPAKIAHUHY IACTCS
pa3bsACHEHHE, KyJla U B KAKOM TOPSIIKE €My CIIeyeT 0OpaTUTHCS.

6.9.B xome nmuHOTO mTpHEeMa TpaXJaHUHY MOXKET OBITh OTKAa3aHO B
JTaNTbHEHUIIIEM pPAaCCMOTPEHHH OOpAlleHHs, €CId eMy paHee ObLT JaH OTBET IO

CymcCTBY IIOCTAaBJICHHLIX B 06pa111eH1/H/1 BOIIPOCOB.
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/. KoHTpoOJB 32 COO/II0IeHHEeM NOPSIAKA PACCMOTPeHHs 00paleHn i

7.1.0OTBETCTBEHHOE JIMLIO B MpEJenax CBOEW KOMIIETEHLIMH OCYIIECTBIISET
KOHTPOJIb 32 COOJIIOICHHEM TMOps/IKa PacCMOTpeHUs OoOpalleHuil, aHaIu3upyrT
COJIEp’)KaHME TOCTYMAIIUX oOpamieHuid, u HUHOOPMUPYET PYKOBOJIUTEIIS
VYupex1eHus 0 HapyIEHNUAX UCTIOJHUTEIbCKON JUCIUIIIINHBL.

7.2.PykoBouTeNns YUpPEKIEHUS TNPUHUMAET MEpPbl IO CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHUIO MPUYMH HApYyLIEHUS NpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB T'PAK/IAH.

7.3.Jlutia, BUHOBHBIE B HApYIIEHWU MOPSJIKAa PACCMOTPEHHs] OOpalieHui
IpaXKJ1aH, H3JI0KEHHOro B HacTosimieM IloyiokeHnH, HECyT OTBETCTBEHHOCTD,
IIPEAYCMOTPEHHYIO 3aKOHOIATEIbCTBOM Poccuiickoit denepanuu.

8.XpaHeHHe MATEePHAJIOB 10 00pAlIEeHUAM I'PAKIAH

8.1. IlucemenHble oOpalieHus rpa)xKaaH, KOMUU OTBETOB, JOKYMEHTHI IO
JUYHOMY TpUeMy TpaxzaaH QOPMUPYIOTCS B Jellax B COOTBETCTBUU C
YTBEPKAECHHON HOMEHKIIATYpO JIelI.

8.2.Cexperapp Komuccuu  OCYIIECTBISIET XpaHEHHE MPEIOKEHUH,
3asIBJICHUM U 5Kaj00 rpakiaH.

8.3. Xpanenue Jie y UCIIOTHUTENEH 3ampeniacTcs.

[TuceMa m Matepuanbl MO YCTHOMY OOpalIEHUIO XPAHSATCS MATh JIET, MOCJE Yero
COCTaBIACTCA aKT OO0 MX YHUYTOXKEHUH, MOJMUCAHHBIN YIEHaMH KOMHUCCHUU H
YTBEPKAAETCSA PYKOBOAUTENEM Y UPEKACHUSA.
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Kypnan
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